
 

 CREEKS, DRAINAGE & WASTEWATER ADVISORY COMMITTEE (CDWAC) 
     May 15, 2019, 5:30 – 7:30 PM  

SMT 4901 
 

 

Please help us accommodate meeting participants and staff who are chemically sensitive to fragrances and other scented   

products. Thank you for not wearing perfume, aftershave, scented hand lotion, fragranced hair products, and /or similar 

products.    

AGENDA 
 

Min Approx 
Time 

                                                 Topic Presenter 

5 
5:30 - 
5:35 

1. Regular Business 
a) Welcome and introductions 
b) Attendance sheet – please sign in 
c) Safety 

 

Colum Lang & Thy Pham, 
CDWAC Co-Chairs 
 
Sheryl Shapiro,  
CAC Program Manager and 
CDWAC/DWW Liaison 

10 
5:35 - 
5:45 

Updates 

2.   CAC Program Updates 

• Summer schedule 

• Meeting follow-up 

• Membership 
 

Sheryl Shapiro, CAC 
Program Manager and 
CDWAC/DWW Liaison 
 

10 

 
5:45 – 
5:55 
 

Interactive 
Exercise  

3.    Impromptu Networking 
An easy exercise to get our neurons firing! 

Sheryl Shapiro, CAC 
Program Manager and 
CDWAC/DWW Liaison 

60 
5:55 - 
6:55 

Presentation, 
Discussion, 
Feedback 

4.    Leak Adjustment Director’s Rule 
Overview of work to revisit this Director’s Rule. 
 
Exercise: Customer Scenarios 
Discuss impacts to customers of the leak adjustment 
policy by examining real-life water leak scenarios 
and the outcomes for customers.        
 

Melissa Levo,  
Leak Adjustment  
Director’s Rule  
Core Team Member 

20 
6:55 – 
7:15 

Discussion 

5.   Debrief 4/24 All-CAC meeting on Risk and 
Resiliency and Exercise on Equity considerations 

Sheryl Shapiro,  
Colum Lang, Thy Pham 

15 
7:15 
7:30 

Sharing 
6.   Community Insights, Around the Table 

 
All 

 


